Job Description

Title:			Lifeguards

Department:		Water Park Operations

Reports to:		Lifeguard Supervisor/Water Park Manager

Job Summary:	The Lifeguard is responsible for properly and safely operating and observing Splash City Adventure’s Waterpark attractions in a manner that follows specifically laid out policies and procedures. Lifeguards must pass a certification process and be trained to completion before lifeguarding for Splash City Adventure, this will be provided through Splash City Adventure. They are also responsible for providing quality customer service to the guest of the Water Park answering any questions they have and giving guidance to areas of the Water Park.

Lifeguards must be able to meet/accomplish the following:

	-Be sixteen (16) years of age or older

-Follow Splash City Adventure’s dress code

-Able to interact with guests about the waterpark and other facets of Splash City Adventure with a friendly attitude and smile.

-Remain focused while dealing with constant interruptions and heavy guest contact.

-Able to deal with high noise levels from attractions and guests.  

	-Be familiar with all aspects of Splash City Adventure including ticket sales, areas of the park, food service locations, and daily park entertainment.  

-Complete certification and training process

	-Be a very self-motivated person who can find tasks to be completed without instructions

	-Be responsive in moments of emergencies, providing first-aid, or cpr when necessary. 

	-Ensure that guests are not damaging or stealing equipment.

	-Able to work in teams or independently as needed.

	-Communicate clearly both verbally and in writing with others.

Physical Abilities:

	-Able to move equipment which may include pushing, pulling, and lifting.

	-Able to stand for extended periods of time.

	-Able to work in a possibly noisy environment.

	-Should have full use of both arms and legs to operate equipment/rides and have ability to climb over minor obstacles.

	-Able to lift possibly heavy equipment or people (approx 50+ lbs).

